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MODULO N. 3 GETTING AROUND

Unit 1: Flying
- The time around the world
- Flights
- Practice Test

Unit 2: Waterways, railways and roads

- Water transport
- Ontheroad
- Travelling by coach
- Correspondence in tourism: Replies

- Useful phrases
Practice Test
MODULO N. 4 WHERE TO STAY
Unit 1 Serviced accommodation
- Dealing with arrivals and check-in procedure
- Leaving the hotel and check-out procedure
- Solving problems
- Conferences and functions
- Preparing the conference facilities for use
- The duties of the hotel staff during a conference
Unit 2 Self-catering accommodation
- What is self-catering accommodation?
- Caravans, motor homes, camping, trailers
- Bookings and confirmations
- Useful phrases

MODULO N. 5 AROUND ITALY

Unit 1: Tourism promotion
- The seven Ps of marketing
- Promoting Italy

Unit 2: Incoming tourism
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- Along-lasting love
- Visiting Italy
- Inthe mountains
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