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MODULO N. 3 GETTING AROUND 
     Unit 2: Waterways, railways and roads 

- Rail travel in Europe 
- Correspondence in tourism: Replies 
- Useful phrases 

              
         MODULO N. 4 WHERE TO STAY 

Unit 1 Serviced accommodation 
        -    Accommodation in Europe: Hotels; Bed&Breakfast in the UK and in Italy; 
Inns in the UK 

- Accommodation in the United States: Hotels, Motels 
- At the hotel: Choosing hotels and services 
-  Dealing with arrivals and check-in procedure 
- Leaving the hotel and check-out procedure 
- Dealing with guests: Solving problems 
- Conferences and functions 
- Preparing the conference facilities for use 
- The duties of the hotel staff during a conference 

Unit 2 Self-catering accommodation 
- What is self-catering accommodation? 
- Caravans, motor homes, camping, trailers 
- Youth Hostels 

     -    Bookings and confirmations 
     -    Useful phrases 
 
MODULO N. 5 AROUND ITALY 
Unit 1: Tourism promotion 
         -    The seven Ps of marketing 
         -     Promoting Italy: destinations, places and offers; Tourist organisations in      
Italy 

- Italy and its best 
- Practice test: Pantelleria 

Unit 2: Incoming tourism 
- A long-lasting love 
- Visiting Italy 
- In the mountains 
- By the lakes 
- On the Islands: Sicily and Sardinia; Other islands 
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- Other popular seaside resorts 
- Venice 
- Florence 
- Rome 
- Naples 

 
MODULO N. 6 EUROPE AND BEYOND 
Unit 1: Around Europe 

- The wonders of Europe 
- Fascinating Croatia 
- Some great European cities: Barcelona, Prague, St Petersburg, Amsterdam, 

Edinburgh 
- Tourism in France 
- Romantic Paris  
- Why visit the UK? 
- Swinging London 
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