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Libro di testo  “Business Plan”  -  Bowen, Cumino  -  ed. DeA scuola 

SECTION  1 

BUSINESS IN THE 21st CENTURY 

1 - Globalisation 

What is globalisation?  p. 12-13 

A digital world   p. 14-15 

Global trade  p. 18-19 

Global companies  p. 20-21 

Multinational relocation  p.24 

2 – Technology 

E-commerce  p. 28 

IT – Information Technology  p. 30-31 

Technopoles  p. 34 

 

Argomenti attinenti al progetto Agenda 2030 

3 – Responsible business 

A fragile world (global warming, greenhouse effect)  p. 36-37 

Renewable energy  p.38 

Recycling  p. 42 

Green business  p. 44-45 

Fair trade  p. 46 

Ethical banking  p. 48 



 

SECTION  2    

BUSINESS THEORY AND COMMUNICATION 

3 – Marketing 

The marketing concept  p. 132 

Market research  p. 134 

The marketing mix  p. 136-137 

Advertising  p. 140 

Taking part in market research 

Consumer panels  p. 148 

Focus groups  p. 149 

 

4 – Enquiring 

Foreign trade terms (Sales contact, Delivery, Risk assessment)  p. 158-159-160 

Methods of payment (Open account, Bank transfer, Clean bill collection, Documentary collection, 

Documentary letter of credit L/C)   p. 161-162-163-164 

Replies to enquiries Key language  p. 184 

 

5 – Ordering 

International trade documents  -  Invoicing   p. 198-199 

 

AN INSIGHT INTO THE WORLD OF ECONOMY AND FINANCE 

Types of economic systems  p. 286-287 

Economic indicators (Inflation, Unemployment) p. 294-295 

The British economy p. 296-297 

The US economy  p. 300-301 

 

 



C.L.I.L.  Lingua inglese  -  Letteratura 

Oscar Wilde 

Vita, contesto storico, opere. 

Lettura “The picture of Dorian Gray” 

Visione in lingua originale dei film: “Dorian Gray”, “Wilde”, “The importance of being Ernest”. 

 

 

 

 

 

 

 


